
This Job Aid will show you how to create your new AMsuite+ account 
with American Modern.
A few notes before you start: 
•	 This process should take 2 minutes or less to complete.
•	� Information provided for AMsuite+ will only be used for log in purposes.
•	 Any agent credential changes will continue to be managed by Producer Management
•	� AMsuite+ creates two-factor authentication for data security, which means that each agent will need  

to have their own credentials
•	� If you have more than one username, you can add them to your account once you are on AMsuite+.(see step 13)

1a First time setting up AMsuite+ account? Start by clicking “Enter username”.
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1b Already created an AMsuite+ account and want to add a Username? Start by clicking  
“Log in” at the bottom of the screen and continue. Enter Login ID on next screen and click 
Continue. Now skip to step #13.

1 Welcome to AMsuite+!
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2 Enter your current modernLINK® credentials and click “Next”.
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Note: 
If you have forgotten your password, use the link below Username field, “Did you forget your password?”. 
If you have forgotten your Username, use the link below Username field, “Did you forget your username?”



3 Select “Verify your email address”.

4 Enter your email address and select “Send verification code”.
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5 You’ll receive the verification code in an email like this one.

Note: If you have already created an AMsuite+ account, you will be directed to Log in and add an additional username (skip to step #13)



6 Enter the verification code from the authentication email and click “Continue”.
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7 Once your email is verified it’s time to create a password.

8 Passwords must follow the requirements listed on the screen. Once you receive all green 
checkmarks for the password you want, click “Continue”.
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9 Enter your phone number and choose to receive a call or text to wrap up  
the authentication process.

10 Once you receive a text with the verification code, enter it here and select “Verify”.
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11 Read the System Access Agreement, check the box for your electronic signature  
and select “Agree”.
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12 You’ve verified your credentials, created your password, and signed the agreement.  
You can now start using AMsuite+!

Adding more usernames
If you have more than one username, there are two ways you can add them to your account once you 
log in to AMsuite+

13a On the home page, select the  
“I want to...” dropdown menu,  
then click “Add username”.

13b Select the user account preferences icon, then 
click “my preferences” Click “add more” under 
the “Have another user name? section”
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Join us on the plus side. Create your account today.
If you have more questions, call 800-491-0533.

Coverage is subject to policy terms, conditions, limitations, exclusions, underwriting review and approval, and may vary or not be available for 
all risks or in all states. Rates and discounts vary, are determined by many factors, and are subject to change. Policies are written by one of the 
licensed insurers of American Modern Insurance Group, Inc., including but not limited to: American Modern Home Insurance Company d/b/a in CA 
as American Modern Insurance Company (Lic. No. 2222-8) and American Modern Property and Casualty Insurance Company (CA Lic. No. 6129-1.)

American Modern Insurance Group, American Modern, AMsuite, and Homeowners FLEX are registered trademarks of American Modern Insurance 
Group, Inc. AMsuite+ is a trademark of American Modern Insurance Group, Inc.

©2025. American Modern Insurance Group, Inc., 7000 Midland Blvd. Cincinnati, OH 45102-2607, USA. All rights reserved 

23065-AMsuite+-Agent Account Setup R2 General-062025 8

Enter the username here and click “Add”.

Once they’re added, you can switch between usernames right here on your home page.
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