
This job aid will show you how to add the paperless 
discount to a policy—and how policyholders can enroll 

through their online account.

Paperless Discount
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Paperless Discount

After accessing the policy, start by selecting AMsuite Core to 
view the policy level discounts 

Select Policy Info from the left-hand side to see if the paperless 
discount has already been added 
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Paperless Discount

In the top left-hand corner dropdown menu, select Actions – 
Change Policy

Enter the effective date for your policy change and Other as the 
change description, then select Next
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Paperless Discount

“Does the applicant intend to enroll in paperless policy delivery?” 
Select “Yes”

Select “Quote” to see the change in cost for the policy change
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Paperless Discount

Select “Complete Policy Change” to issue the policy change

Select “OK”
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Paperless Discount

The change has been bound. To verify, select “View your policy #”
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10 From Policy Info you can view the discount has been added



Coverage is subject to policy terms, conditions, limitations, exclusions, underwriting review and approval, and may vary or not be available for all risks or in all states. Rates and 

discounts vary, are determined by many factors, and are subject to change. Policies are written by one of the licensed insurers of American Modern Insurance Group, Inc., 

including but not limited to: American Modern Home Insurance Company d/b/a in CA as American Modern Insurance Company (Lic. No. 2222-8) and American Modern 

Property and Casualty Insurance Company (CA Lic. No. 6129-1.)

American Modern Insurance Group, American Modern, AMsuite, and Homeowners FLEX are registered trademarks of American Modern Insurance Group, Inc. AMsuite+ is a 

trademark of American Modern Insurance Group, Inc.

©2026 American Modern Insurance Group, Inc., 7000 Midland Blvd. Cincinnati, OH 45102-2607, USA. All rights reserved
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How policyholders enroll in paperless

To receive the paperless discount you applied, policyholders also 

need to enroll. First, they log into their online account; then inside 

Account Preferences, select “Document delivery”

Paperless Policy 

Delivery V1
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Select Edit, then select Paperless
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