
From the Home Page of AMsuite, view Activites by scrolling down the 
screen

Activites will be in due date order, select the plus + symbol to open 
the Activity
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Viewing Activities

The Activities can be viewed in different ways.  The following pages will show 
you how to view and complete Activities.

Viewing Activities from the Dashboard
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Activities can also be viewed from within the policy or quote by 
selecting  the View/Add Activities Tile 

The Activities will display on the screen  

Select the plus + symbol to expand the activity to read or add a note

If you need to create an Activity, select the green Activity Tile.
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Viewing Activities

Viewing Activities from within a policy or quote
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Viewing Activities

To Complete the Activity and remove from the list, select 
Complete from within the Activity or from the Home Page 
list of Activities, select Complete
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Helpful Hints

➢ When quoting, if you receive a message that your quote requires 
Underwriting Review 
• Edit quote to make it eligible or
• Submit the quote to your Underwriting Authority for further 

review via an Activity

➢ The Underwriter reviews the quote, the exception request, and will 
either approve or decline the request for an exception.  
• The Underwriter will respond through an Activity by the end 

of the next business day after submission (8 PM EST)
• If the exception is approved proceed to issuance
• The Underwriter may request additional information with the 

decline to review further – the quote must be resubmitted 
for review

➢ An email notification will be sent advising of an Activity

➢ View the Activity if approved, complete the quote or policy change  

➢ Mark the Activity Complete to remove from your list of Activities

Viewing Activities
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Email notification will be received by email advising the activity has 
been reviewed and requires action for completion.  Below is an 
example Activity Notification. 

Viewing Activities 

From: AMIG Activity Notification <noreply-activity@amig.com> 
Sent: Monday, February 14, 2022 1:18 PM
Subject: American Modern AMsuite Activity for Policy xxx requires 
action - "Underwriter has reviewed this job"

Your action is required by 02/16/2022.

An AMsuite Activity "Underwriter has reviewed this job" has been 
assigned to you for a policy or submission belonging to 
applicant/insured.  Please log into American Modern AMsuite via 
modernLINK to review the complete description and take the 
appropriate follow up action(s) by 02/16/2022.

This email is an automated notification. Please do not reply.

Email Notification Example 
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